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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 25 August 2016 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the IT infrastructure. Specifically you asked for:  
 
Please could you provide me with the following information with regards to 
your ICT structure? 
 
1. What is your annual IT Infrastructure Budget for 2016 & 2017? 
 
Answer: £586,346 
 
2.            What storage vendor(s) and model do you currently use? 
 
Answer:  EMC VNX 5300, VNX 5400, Isilon X200, Isilon NL400, VNXe  
 
a.            When was the installation date of above storage vendor(s)? 
 
Answer:  various between January 2013 and current date 
 
b.            When is your planned (or estimated) storage refresh date? 
(Month/year)  
 
Answer: There has been no month decided. The current ICT delivery plan for Health 
informatics strategy is being written. Expecting storage refreshes to take place in 
2017, 2018 and 2020 
 
 
c.             What is your estimated budget for the refresh? 
  



 

 

Answer: This is not currently set 
 
d.            What date does your storage support contract end? (Month/year)  
 
Answer: There are various dates due to the installation dates being separate for all of 
the above devices. Each device was purchased with 5 years manufacturer warranty. 
 
e.            What is the value of your storage support contract?  
 
Answer: No individual support contract – as per answer to 1.d 
 
f.             What is the capacity of the storage data in TB? 
 
Answer:  Approx. 1PB of mixed storage across all arrays – including replication 
destinations. 
 
3.            What backup software do you use? 
 
Answer:  EMC Avamar 
 
a.            How much data do you backup in TB? 
 
Answer: Approx. 100 
 
b.            When is your planned (or estimated) backup software refresh date? 
(Month/year)  
 
Answer: 2018 
 
c.             What is the estimated budget for your backup software refresh?  
 
Answer: This is not currently set 
 
d.            When does your backup support contract end? (Month/year) 
 
Answer:  2018 
 
e.            What is the value of your backup support contract? 
 
Answer:  Manufacturer support and warranty only. 
 
 
 
 
4.            What compute vendor(s) and model do you currently use?  
 
Answer: Cisco UCS B200 M3 and M4 



 

 

 
a.            Number of servers?  
 
Answer: 44 physical hosts. 670 virtual machines 
 
b.            What operating system(s) do you use?  
 
Answer: Windows server 2003, 2008, 2012. VMWare ESXi 
 
c.             What percentage is virtualised?  
 
Answer: Approx. 94% 
 
d.            Virtualisation platform?  
 
Answer:  VMWare 
 
e.            When is your planned (or estimated) compute refresh date? 
(Month/year)  
 
Answer: Various dates over the next 5 years. 
 
f.             When does your compute support contract end? (Month/year)  
 
Answer: There is no dedicated computer support contract. Manufacturer warranty. 
 
g.            What is the value of the compute support contract?  
 
Answer: Manufacturer warranty only. 
 
5. If you outsource your IT works, please provide who it is with and when 
the contract started and ends.  
 
Answer: N/A 
 
In addition, please provide a copy of your current IT Strategy and an 
organisation chart depicting the IT department with contact names and 
telephone numbers. 
 
 
Answer: Please see attached IT Strategy and Organisational Chart. 
Contact telephone numbers are available through main switchboard – 01325 380100 
 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 



 

 

disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

